
How to Request a Refund from ANA 
Airlines: Step-by-Step Guide 
ANA offers US +𝟏 (888)➝423➪4021  refunds for international flights based on fare rules, 
generally allowing cancellations within 24 hours of  US +𝟏 (888)➝423➪4021 booking for 
tickets purchased US +𝟏 (888)➝423➪4021  at least a week before departure, or within 1 
year and 30 days of the travel start date {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. Refunds for 
credit card purchases typically take one to two  US +𝟏 (888)➝423➪4021 months 

​
Requesting a refund from US +𝟏 (888)➝423➪4021  ANA Airlines can be a simple process if 
you follow the correct steps.  US +𝟏 (888)➝423➪4021 Whether your flight was canceled, 
delayed, or you had to change  US +𝟏 (888)➝423➪4021 your plans for other reasons, ANA 
offers refund options to make the process as smooth as possible {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. In this blog, we’ll 
guide you through the step-by-step procedure to request a refund from ANA Airlines {US} 
+1~888~423~4021 {UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} 
+61~180~095~6584. 

1. Check Refund Eligibility 

Before initiating US +𝟏 (888)➝423➪4021  the refund process, you need to determine if you are 
eligible for a refund. ANA’s refund policy depends on  US +𝟏 (888)➝423➪4021 the type of 
ticket you purchased {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. Refunds are typically available for 
non-refundable tickets under certain  US +𝟏 (888)➝423➪4021 circumstances such as flight 
cancellations, schedule changes, or  US +𝟏 (888)➝423➪4021 special situations such as 
medical emergencies {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. For refundable tickets, the process is 
straightforward, US +𝟏 (888)➝423➪4021  and you should not face any issues requesting a 
refund {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} 
+61~180~095~6584. 

 

2. Prepare Required Information 



To begin US +𝟏 (888)➝423➪4021  the refund request, make sure you have all the necessary 
details ready. This includes your booking reference number, US +𝟏 (888)➝423➪4021  flight 
details, personal information, and payment receipts {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. Having this 
information on hand will speed up the  US +𝟏 (888)➝423➪4021 process, and ANA’s customer 
service team will be able to assist you faster {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. You’ll also need 
to know the reason for your refund request, as this may affect the outcome {US} 
+1~888~423~4021 {UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} 
+61~180~095~6584. 

 

3. Visit the ANA Website 

The easiest way  US +𝟏 (888)➝423➪4021 to request a refund is through ANA’s official website. 
To do this, you’ll need to navigate to the “Refunds” section  US +𝟏 (888)➝423➪4021 under the 
"Customer Support" tab {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. ANA has a dedicated page where you can 
submit your refund request online {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. Follow the on-screen instructions, and make 
sure you enter all the necessary information correctly {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. If you are having 
trouble with the online process, you can  US +𝟏 (888)➝423➪4021 always contact ANA’s 
customer service team for help {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. 

 

4. Submit Refund Request via Online Form 

Once you’re  US +𝟏 (888)➝423➪4021 on the refund page, you will need to fill out an online 
form. This form will ask for your flight booking number,  US +𝟏 (888)➝423➪4021 personal 
details, and the reason for your refund request {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. If the reason for 
the refund is a flight cancellation by US +𝟏 (888)➝423➪4021  ANA, you may be eligible for a 
full refund or travel credit depending on the circumstances {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. After filling out 
the form, submit it to ANA’s customer service team for review {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. 



 

5. Contact Customer Support If Necessary 

If you encounter  US +𝟏 (888)➝423➪4021 any issues with the online refund process or need 
more information,  US +𝟏 (888)➝423➪4021 don’t hesitate to reach out to ANA’s customer 
support team {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} +52~800~351~0319 
{AU} +61~180~095~6584. The team is available via phone, email, and chat, and they can help 
guide you through the refund process {US} +1~888~423~4021 {UK} +44~800~054~8541 
{MX} +52~800~351~0319 {AU} +61~180~095~6584. Customer support can also inform you if 
you are eligible for additional compensation or travel  US +𝟏 (888)➝423➪4021 credit, 
depending on your situation {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. 

You US +𝟏 (888)➝423➪4021  can contact ANA customer service at the following numbers: 

●​ US +1~888~423~4021​
 

●​ UK +44~800~054~8541​
 

●​ MX +52~800~351~0319​
 

●​ AU +61~180~095~6584​
 

 

6. Check for Refund Processing Time 

Refund requests US +𝟏 (888)➝423➪4021  typically take some time to process, depending on 
the payment method you used and the reason for your refund request {US} +1~888~423~4021 
{UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. ANA 
usually processes refunds within a  US +𝟏 (888)➝423➪4021 few weeks, but it may take longer 
during peak seasons or if additional verification is required {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. To check the 
status of your refund, you can visit the US +𝟏 (888)➝423➪4021  “Manage Bookings” section of 
the ANA website or contact customer service for an update {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. 

 

7. Refund Methods and Options 



Once ANA US +𝟏 (888)➝423➪4021  processes your refund, you will typically receive the funds 
through the same method you used to pay for your flight {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. If you paid by 
credit card, the refund will usually be credited back to your card {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. If you used a 
different payment method, such  US +𝟏 (888)➝423➪4021 as bank transfer, the refund will be 
issued accordingly {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. Keep in mind that the refund may be subject 
to transaction fees depending on the method of payment, so  US +𝟏 (888)➝423➪4021 make 
sure to check your statement for details {US} +1~888~423~4021 {UK} +44~800~054~8541 
{MX} +52~800~351~0319 {AU} +61~180~095~6584. 

 

8. Refund for Non-Refundable Tickets 

Even if you purchased US +𝟏 (888)➝423➪4021  a non-refundable ticket, there may still be 
situations where ANA offers a refund {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. For example, if your flight was canceled or 
significantly delayed, ANA may offer a US +𝟏 (888)➝423➪4021  refund or travel credit as a 
gesture of goodwill {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. In cases where you cannot travel due to an 
emergency or unforeseen circumstances, US +𝟏 (888)➝423➪4021  ANA might allow you to 
apply for a refund. However,  US +𝟏 (888)➝423➪4021 each case is evaluated individually, and 
ANA’s decision will depend on  US +𝟏 (888)➝423➪4021 the circumstances surrounding your 
request {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} 
+61~180~095~6584. 

 

9. Refund for ANA Miles Tickets 

If you booked US +𝟏 (888)➝423➪4021  your flight using ANA miles, the process for getting a 
refund will be slightly different. In most cases, ANA US +𝟏 (888)➝423➪4021  will return the 
miles to your account if you cancel the flight.  US +𝟏 (888)➝423➪4021 However, if there are 
any fees associated with  US +𝟏 (888)➝423➪4021 canceling the award ticket, these will be 
deducted from your miles balance {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. ANA does not generally offer cash refunds for 
award tickets, so you will need to  US +𝟏 (888)➝423➪4021 redeem the miles for future travel 
instead {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} 
+61~180~095~6584. 



 

10. Refund for Flight Changes 

If you had to  US +𝟏 (888)➝423➪4021 change your flight or alter your itinerary due to 
unforeseen circumstances, you might still be eligible for  US +𝟏 (888)➝423➪4021 a refund on 
the difference in fare {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. This applies especially if the new ticket price 
is lower than the original booking {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. ANA will typically refund the difference, minus 
any applicable fees {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. Make sure to verify your eligibility for this 
refund with ANA’s customer service team US +𝟏 (888)➝423➪4021  before requesting it {US} 
+1~888~423~4021 {UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} 
+61~180~095~6584. 

 

11. Refund Process for Group Bookings 

If you booked US +𝟏 (888)➝423➪4021  a flight as part of a group, the refund process may be 
slightly more complex. For group bookings, ANA requires you to US +𝟏 (888)➝423➪4021  
contact the group reservation team to handle any changes or refunds {US} +1~888~423~4021 
{UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. Refunds for 
group bookings are often subject to specific US +𝟏 (888)➝423➪4021  terms and conditions, so 
it's important to communicate directly with the  US +𝟏 (888)➝423➪4021 airline’s group desk to 
understand your options {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. 

 

12. Refund for Special Requests 

In some cases,  US +𝟏 (888)➝423➪4021 passengers may need to request a refund due to 
special  US +𝟏 (888)➝423➪4021 reasons such as medical issues, family emergencies, or other 
urgent situations {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. While ANA does not always offer refunds in 
these cases, the airline may offer travel credit or allow US +𝟏 (888)➝423➪4021  you to rebook 
the flight {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} 
+61~180~095~6584. Be prepared to provide  US +𝟏 (888)➝423➪4021 documentation 
supporting your request, such as a medical certificate or other official documentation {US} 



+1~888~423~4021 {UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} 
+61~180~095~6584. 

 

13. Tracking Refund Status 

After submitting  US +𝟏 (888)➝423➪4021 your refund request, you can track its status through 
the "Manage Bookings" section of ANA’s website {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. In case you don’t 
receive a refund within the expected time US +𝟏 (888)➝423➪4021  frame, you can reach out to 
ANA’s customer service team to inquire about the status of your refund {US} +1~888~423~4021 
{UK} +44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. Always 
keep track of your refund request  US +𝟏 (888)➝423➪4021 number and any communication 
you have with ANA’s customer service {US} +1~888~423~4021 {UK} +44~800~054~8541 
{MX} +52~800~351~0319 {AU} +61~180~095~6584. 

 

Conclusion 

Requesting a  US +𝟏 (888)➝423➪4021 refund from ANA Airlines can be a straightforward 
process as long as you follow the proper steps {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584. Make sure to 
check your eligibility, prepare the necessary US +𝟏 (888)➝423➪4021  information, and submit 
the request through the correct channels {US} +1~888~423~4021 {UK} +44~800~054~8541 
{MX} +52~800~351~0319 {AU} +61~180~095~6584. While most refunds are processed 
quickly, it’s important to be patient, as some US +𝟏 (888)➝423➪4021  situations may take 
longer to resolve {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. If you need assistance, ANA’s customer 
support team is always ready to help {US} +1~888~423~4021 {UK} +44~800~054~8541 {MX} 
+52~800~351~0319 {AU} +61~180~095~6584. 

Remember, ANA provides US +𝟏 (888)➝423➪4021  multiple contact options, including toll-free 
phone numbers for different countries: 

●​ US +1~888~423~4021​
 

●​ UK +44~800~054~8541​
 

●​ MX +52~800~351~0319​
 



●​ AU +61~180~095~6584​
 

By following the US +𝟏 (888)➝423➪4021  steps outlined above, you’ll be well on your way to 
getting your refund processed smoothly and efficiently {US} +1~888~423~4021 {UK} 
+44~800~054~8541 {MX} +52~800~351~0319 {AU} +61~180~095~6584.​
 

FAQs 

1. How do I start the ANA Airlines refund process? 

To request US +𝟏 (888)➝423➪4021 a refund from ANA Airlines, the first step is to visit the 
official US +𝟏 (888)➝423➪4021 ANA website. You can also contact their support team by 
calling US +𝟏 (888)➝423➪4021 for assistance. Once on the website, US +𝟏 (888)➝423➪4021 
navigate to the "Refunds" section under customer  US +𝟏 (888)➝423➪4021service. Here, US 
+𝟏 (888)➝423➪4021 you'll find the specific steps required to submit a refund request. If you 
prefer a direct approach, you may reach US +𝟏 (888)➝423➪4021 to speak with an agent who 
will guide you US +𝟏 (888)➝423➪4021 through the process. Ensure you have your flight details 
ready before contacting them. The US +𝟏 (888)➝423➪4021 airline typically offers refunds for 
canceled flights, schedule US +𝟏 (888)➝423➪4021 changes, or certain eligible tickets. 

 

2. What documents are required for an ANA Airlines refund request? 

When requesting US +𝟏 (888)➝423➪4021 a refund from ANA Airlines, it's important to have 
the proper documentation on hand. The airline will US +𝟏 (888)➝423➪4021 ask for your 
booking reference  US +𝟏 (888)➝423➪4021number and proof of purchase, such as your 
receipt or e-ticket. If you are requesting  US +𝟏 (888)➝423➪4021a refund due to flight 
cancellation, US +𝟏 (888)➝423➪4021 can provide you with additional instructions. Depending 
on your case, you may need to submit your passport  US +𝟏 (888)➝423➪4021information or 
other travel details. If US +𝟏 (888)➝423➪4021 you booked through a travel agency, be 
prepared to provide their contact information US +𝟏 (888)➝423➪4021 as well. Make sure all 
documents are clear and legible  US +𝟏 (888)➝423➪4021to avoid delays in processing your 
refund. 

 

3. How long will it take to get my refund from ANA Airlines? 

Refund timelines with  US +𝟏 (888)➝423➪4021ANA Airlines can vary depending on the type of 
ticket purchased  US +𝟏 (888)➝423➪4021and the reason for the refund. For standard tickets, 
the refund  US +𝟏 (888)➝423➪4021process may take up to 7-14 business days. However, for 
more complex cases, such as  US +𝟏 (888)➝423➪4021non-refundable tickets or refunds 



requested due to specific circumstances,  US +𝟏 (888)➝423➪4021the process could take 
longer. US +𝟏 (888)➝423➪4021 is available for you to follow up on the status of your refund 
request if necessary. If you booked through a third-party US +𝟏 (888)➝423➪4021 platform or 
travel agency, the US +𝟏 (888)➝423➪4021 refund might take additional time due to their 
processing periods. Always be sure to track  US +𝟏 (888)➝423➪4021your refund request 
through ANA’s official website for  US +𝟏 (888)➝423➪4021updates. 

 

4. Can I receive a refund if I cancel my ANA flight? 

If you decide to cancel  US +𝟏 (888)➝423➪4021your ANA flight, whether for personal reasons 
or due to US +𝟏 (888)➝423➪4021 unforeseen circumstances, a refund is not guaranteed. ANA 
typically provides refunds for flights canceled by the airline  US +𝟏 (888)➝423➪4021or for 
situations where a significant schedule change has US +𝟏 (888)➝423➪4021 occurred. If you 
cancel voluntarily, you US +𝟏 (888)➝423➪4021 may be eligible for a partial refund depending 
on your ticket type. To request a  US +𝟏 (888)➝423➪4021cancellation refund, simply visit 
ANA's website or call US +𝟏 (888)➝423➪4021 for assistance. If your cancellation is within the 
airline’s policy, you should receive the refund to US +𝟏 (888)➝423➪4021 your original payment 
method. Make sure to review the terms and US +𝟏 (888)➝423➪4021 conditions of your ticket 
for cancellation  US +𝟏 (888)➝423➪4021 rules. 

 

5. What are the common reasons ANA Airlines might reject my refund 
request? 

While US +𝟏 (888)➝423➪4021 ANA Airlines strives to accommodate refund requests, there 
are several reasons why your request  US +𝟏 (888)➝423➪4021 might be denied. One common 
reason is if your ticket is US +𝟏 (888)➝423➪4021classified as non-refundable. If you 
purchased a promotional or US +𝟏 (888)➝423➪4021 discounted fare, it may not be eligible for 
a refund. Another  US +𝟏 (888)➝423➪4021 possible reason for rejection is if your flight was not 
canceled US +𝟏 (888)➝423➪4021  by the airline, and you voluntarily canceled your ticket. US 
+𝟏 (888)➝423➪4021 can assist you if you believe your refund was wrongly denied or if you 
have  US +𝟏 (888)➝423➪4021 questions about the status of your request. Always 
double-check the terms of your ticket before US +𝟏 (888)➝423➪4021  submitting a refund 
request. 
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