
1-866-407-6190 Virgin Atlantic 
London Office​
 
Virgin Atlantic Airways is the main corporate office and head office for Virgin Atlantic, one 
of the United Kingdom’s leading long-haul airlines. While Virgin Atlantic does not operate a 
passenger ticket office on the streets of London, it maintains its official UK headquarters 
and contact centre near London, where customer relations, corporate operations, and 
administrative support are handled. 

 

📍 Virgin Atlantic London Office (Head Office / Corporate HQ) 

Address:​
The VHQ, Fleming Way, Crawley, West Sussex, RH10 9DF, England, UK​
This location serves as the airline’s main UK office, responsible for corporate functions, 
customer service support, and overall airline operations in the region. 

📞 Main UK Contact Centre:​
+44 344 874 7747 — Virgin Atlantic UK reservations, customer service & support (available 
long hours, often 24/7 or extensive weekly hours) 

🌐 Official Website:​
https://www.virginatlantic.com — Book flights, check flight status, manage bookings, and 
access the Help Centre. 

 

🛫 What the London Office Handles 

Although this office is not a walk-in ticketing location for passengers, it is the central hub 
for: 

● ✈️ Reservations & Customer Service Management​
● ✈️ Corporate Operations & Administrative Support​
● ✈️ Flying Club (loyalty program) enquiries​
● ✈️ Complaints, refunds, and general airline policy issues​
● ✈️ Sales support & partner enquiries 

You can contact the Virgin Atlantic team via phone or online support for most travel needs. 

 

📞 Additional UK Support Details 

https://www.virginatlantic.com?utm_source=chatgpt.com


✔️ Customer Centre & Reservations (UK): +44 344 874 7747​
✔️ General UK enquiries: 0344 209 2722 (24/7 support via phone or live chat on the 
website)​
✔️ Flying Club Support (UK): +44 344 209 2722 for loyalty program help 

If you need personalized help with bookings, changes, frequent-flyer issues, or other 
travel-related assistance, these phone numbers and the official website help centre are your 
best points of contact. 

 

🗺️ Where Passengers Actually Get In-Person Service 

Passengers flying with Virgin Atlantic in the London area will typically receive airport-based 
support, not at the head office, by visiting the airline’s check-in desks at: 

● Virgin Atlantic Office — in Terminal 4 at London Heathrow Airport for ticketing, 
baggage check-in, boarding passes, and travel-day assistance. 

 

📌 Summary 

● Virgin Atlantic London Office: Official UK headquarters at The VHQ, Crawley, West 
Sussex​
● Main UK Contact Centre: +44 344 874 7747 (24/7 support)​
● Official Website: virginatlantic.com​
● In-Person Passenger Service: Provided at airport desks (e.g., Heathrow Terminal 4) 
rather than a city ticket office 

Virgin Atlantic’s UK head office supports travelers with bookings, customer service issues, 
and airline operations — and when you’re ready to travel, in-person assistance is found at 
the airport rather than a London street office. 
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