1-866-830-8331 Delta Airlines —Chicago Office
Office

Here’s detailed information about the Delta Air Lines Chicago Office, including location, contact details,
services, and airport information.

7% Delta Air Lines — Chicago Office

Addresses:

+ City Office (Sales/Support): 5700 S Cicero Ave, Chicago, IL 60638, USA

» Airport Ticketing & Customer Support: Chicago O’Hare International Airport (ORD), 10000 W O’Hare
Ave, Chicago, IL 60666, USA

Phone: 800-221-1212 (official Delta Air Lines U.S. customer service & reservations)
Website: https://www.delta.com

Delta Air Lines serves travelers in Chicago through both a city office (for ticketing and sales support) and
full airport operations at Chicago O’Hare International Airport. Customer service staff assist passengers
with reservations, travel planning, ticket changes, baggage issues, and more.

? Address & Location

City Ticket & Sales Office: The Delta city office at 5700 South Cicero Avenue provides in-person support
for travelers who prefer to handle reservations and ticketing outside of the airport setting.

Airport Presence: Delta’s airport ticket counters and customer service desks are located inside Chicago
O’Hare International Airport (ORD). The airline’s facilities handle check-in, baggage, boarding support, and
traveler assistance.

Primary Contact Number: 800-221-1212 — Delta Air Lines official U.S. customer service line.

== Airport & Terminal Information

Chicago O’Hare International Airport (ORD):

Delta Air Lines operates major flights to and from O’Hare Airport, serving domestic and international
destinations. Ticketing counters and customer support are available inside the airport’'s passenger
terminals, where Delta staff assist with check-in, boarding passes, baggage support, and flight inquiries.

Whether you are flying within the U.S. or internationally, Delta’s airport representatives at ORD can help
with most travel needs.
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€. How to Contact Delta Air Lines from Chicago

Travelers can call Delta’s official U.S. customer service number for reservations, flight changes, baggage
support, and general inquiries:

Delta Air Lines Official U.S. Customer Service:
€. 800-221-1212 — available 24/7 for reservations, changes, and customer support via Delta’s official
channels.

You can also visit Delta’s official website at https://www.delta.com to manage bookings, check flight
status, and access additional support tools.

& Services Available

Delta Air Lines representatives in Chicago can assist travelers with a wide range of services, including:

v Ticketing & Reservations — new ticket purchases, modifications, and seat assignments

v Check-In & Boarding Passes — in-person check-in and document verification

v Baggage Services — checked bag drop-off, baggage tracking, and support for delayed or damaged
luggage

v Flight Changes & Disruptions — rebooking due to cancellations and delays

v Special Assistance — wheelchair support, unaccompanied minor help, and other travel needs

These services are available at both the city office and at Chicago airport counters.

') Hours & Accessibility

City Office: Generally operates during typical business hours (e.g., Monday-Friday), but always verify
before visiting.

Airport Counters: Counters usually align with flight schedules and are available early through late
depending on departures.

Phone Support: Official Delta customer service is accessible at 800-221-1212, typically 24/7 for
reservations, changes, and support.

#1 Travel Tips for Chicago Passengers

v Arrive Early: Delta recommends arriving at least 2 hours before domestic flights and 3 hours before
international departures.

v’ Use Online Tools: Check in online via the Delta website or mobile app for a quicker airport experience.
v Verify Contact Info: Always use 800-221-1212 and the official Delta website to avoid third-party
scams.
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* Summary

Delta Air Lines provides comprehensive travel support in Chicago through its city office and airport service
counters at O’'Hare International Airport.

° City Office: 5700 S Cicero Ave, Chicago, IL 60638, USA

° Airport Services: Chicago O’Hare International Airport, 10000 W O’Hare Ave, Chicago, IL 60666,
USA

° Official Phone: 800-221-1212

° Services: Ticketing, check-in, baggage assistance, flight changes, special traveler support

Delta Air Lines in Chicago supports travelers both at the city sales office and through its airport passenger
service operations.
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